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DETAILED ACTION 
Priority 

1 . Applicant is reminded that in order for a patent issuing on the instant application 
to obtain the benefit of priority based on priority papers filed in parent Application No. 
JAPAN 2000-265653, dated 09/01/2000 under 35 U.S.C. 119(a)-(d) or (f), a claim for 
such foreign priority must be timely made in this application. To satisfy the requirement 
of 37 CFR 1.55(a)(2) for a certified copy of the foreign application, applicant may simply 
identify the application containing the certified copy. 

Claim Rejections - 35 USC § 101 

2. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

3. Claims 1-12 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. 

The basis of this rejection is set forth in a two prong test of: 

(1) whether the invention is within the technological arts; and 

(2) whether the invention produces a useful, concrete, and tangible result. 
For a claimed invention to be statutory, the claimed invention must be within the 

technological arts. Mere idea in the abstract (i.e. abstract ideas, law of nature, natural 
phenomena) that do not apply, involve, use, or advance the technological arts fail to 
promote the "progress of science and the useful arts" (i.e. physical sciences as opposed 
to social sciences for example), and therefore are found to be non-statutory subject 
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matter. For a process claim to pass muster, the recited process must somehow apply, 
use or advance the technological arts. 

In the present case, claim 1 is directed to "a product maintenance method, 
comprising: 

receiving access regarding a repair request for a product from a terminal of a 
user who uses the product via the Internet; 

transmitting screen information with regard to repair conditions set for repairing 
the product to the terminal of the user via the Internet; and 

receiving an agreement to the repair conditions and a repair request for the 
product from the terminal of the user via the Internet". 

In the present case, claim 1 does not require any technology. The recited steps 
of program management does not apply, involve, use, or advance the technological arts 
since all of the recited steps can be done with no technology at all. The recited steps 
only constitute an idea for product maintenance. 

Additionally, for a claimed invention to be statutory, the claimed invention must 
produce a useful (specific utility), concrete (repeatability and/or implementation without 
undue experimentation), and tangible (a real or actual affect) result. 

Claim Rejections - 35 (JSC §112 
4. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter, which the applicant regards as his invention. 
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5. Claims 1-31 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

In claim 1, it is not clear what is the scope of the claimed invention and how the 
steps are implemented to achieve the scope of the claimed invention? Applicant is 
recommended to insert an objective of the claimed invention in the preamble to improve 
clarity. Product maintenance is not a proper scope of the claimed invention. It is not 
clear on the product maintenance in the body of the claim and how it is related to the 
program management as mentioned in the preamble. 

Claim Rejections -35 USC §102 

6. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

7. Claims 1-31 are rejected under 35 U.S.C. 102(e) as being anticipated by US 
Patent No. 6,216,108 (LEVANDER). 

As for claim 1, LEVANDER discloses a product maintenance method, 
comprising: 

receiving access regarding a repair request for a product from a terminal of a 
user who uses the product via the Internet {See Fig. 3, Element 52}; 
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transmitting screen information with regard to repair conditions set for repairing 
the product to the terminal of the user via the Internet {See Fig. 3, Element 64}; and 

receiving an agreement to the repair conditions and a repair request for the 
product from the terminal of the user via the Internet {See Fig. 3, Element 68}. 

As for claim 2, LEVANDER discloses a product maintenance method according 
to claim 1, further comprising: 

transmitting screen information for displaying an input screen to enable entry of 
user information including information with regard to a product to be repaired to the 
terminal of the user via the Internet {See Fig. 3, Element 72}; 

receiving the user information from the terminal of the user via the Internet {See 
Fig. 3, Element 50}; 

assigning a repair order ID corresponding to the repair request is assigned {See 
Fig. 3, Element 10}; 

storing the user information in a storage device together with said repair order ID 
{See Fig. 3, Element 62}; and 

transmitting information indicating said repair order ID to the terminal of the user 
via the Internet {See Fig. 3, Element 70}. 

As for claim 3, LEVANDER discloses a product maintenance method, 
comprising: 

receiving a repair request for a product from a terminal of a user who uses the 
product via the Internet {See Fig. 3, Element 52}; 
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selecting a packing box corresponding to the product, the repair request for 
which has been received, based upon product information stored in a database {See 
Fig. 3, Element 66}; and 

transmitting information instructing delivery of the selected packing box to the 
user, to a server of a transport operator via the Internet {See Fig. 3, Element 64}. 

As for claim 4, LEVANDER discloses a product maintenance method according 
to claim 3, further comprising: 

transmitting information instructing that the product packed in the packing box be 
picked up from the user to the server of the transport operator via the Internet {See Fig. 
3, Element 72}; and 

transmitting information instructing delivery of the product that has been repaired 
to the user, to the transport operator via the Internet upon completion of repair of the 
product {See Fig. 3, Element 70}. 

As for claim 5, LEVANDER discloses a product maintenance method, 
comprising: 

receiving a repair request for a product from a terminal of a user who uses the 
product via the Internet {See Fig. 3, Element 74}; and 

transmitting information regarding the product which enables a transport operator 
to select a packing box corresponding to the product the repair request for which has 
been received, and information instructing delivery of the selected packing box to the 
user, to a server of the transport operator via the Internet {See Fig. 3, Element 86}. 
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As for claim 6, LEVANDER discloses a product maintenance method according 
to claim 5, further comprising: 

transmitting information instructing that the product packed in the packing box be 
picked up from the user transmitted to the server of the transport operator via the 
Internet {See Fig. 3, Element 70}; and 

transmitting information instructing delivery of the product that has been repaired 
to the user, to the transport operator via the Internet upon completion of repair of the 
product {See Fig. 3, Element 54}. 

As for claim 7, LEVANDER discloses a product maintenance method according 
to claim 6, further comprising: 

transmitting an repair cost estimate for the product, the repair request for which 
has been received, to the terminal of the user via the Internet prior to starting a repair 
work {See Fig. 3, Element 64}; 

obtaining a repair approval based upon said estimate from the user via the 
Internet; and 

said repair cost estimate including a price of the packing box and a price of 

collecting and delivering the product {See Fig. 3, Element 70}. 

As for claim 8, LEVANDER discloses a product maintenance method comprising: 
receiving a repair request for a product from a terminal of a user who uses the 

product via the Internet {See Fig. 3, Element 52}; 
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transmitting a repair cost estimate for the product, the repair request for which 
has been received, to the terminal of the user via the Internet {See Fig. 3, Element 64}; 
and 

obtaining a repair approval based upon said estimate from the user via the 
Internet {See Fig. 3, Element 68}. 

As for claim 9, LEVANDER discloses a product maintenance method according 
to claim 8, further comprising: 

transmitting an estimate of a repair completion date to the terminal of the user 
together with said estimate for the repair cost {See Fig. 3, Element 72}. 

As for claim 10, LEVANDER discloses a product maintenance method, 
comprising: 

receiving a repair request for a product from a terminal of a user who uses the 
product via the Internet {See Fig. 3, Element 52}; 

assigning a repair order ID corresponding to the repair request {See Fig. 3, 
Element 10}; and 

transmitting information indicating said repair order ID to the terminal of the user 
via the Internet {See Fig. 3, Element 70}. 

As for claim 1 1 , LEVANDER discloses a product maintenance method according 
to claim 10, further comprising: 

storing a repair progress status for the product at each stage including a delivery 
preparation status in a storage device in correspondence to said repair order ID {See 
Fig. 3, Element 62}; and 
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when an inquiry on the repair progress status is made from the terminal of the 
user by indicating said repair order ID via the Internet, obtaining the repair progress 
status corresponding to said repair order ID from said storage device and transmitting 
the repair progress status thus obtained to the terminal of the user via the Internet {See 
Fig. 3, Element 76}. 

As for claim 12, LEVANDER discloses a product maintenance method, 
comprising: 

receiving access regarding a repair request for a product from a terminal of a 
user who uses the product via the Internet {See Fig. 3, Element 52}; 

transmitting screen information with regard to repair conditions set for repairing 
the product to the terminal of the user via the Internet {See Fig. 3, Element 64}; 

transmitting screen information for displaying an input screen to enable entry of 
user information including information with regard to the product to be repaired to the 
terminal of the user via the Internet {See Fig. 3, Element 72}; 

receiving an agreement to the repair conditions and the user information from the 
terminal of the user via the Internet {See Fig. 3, Element 68}; 

determining to receive the repair request for the product {See Fig. 3, Element 

86}; 

assigning a repair order ID corresponding to the repair request {See Fig. 3, 
Element 10}; 

storing the user information in a storage device together with said repair order ID 
{See Fig. 3, Element 62}; 
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transmitting information indicating said repair order ID to the terminal of the user 
via the Internet {See Fig. 3, Element 80}; 

selecting a packing box corresponding to the product, the repair request for 
which has been received, based upon product information stored in a database {See 
Fig. 3, Element 50}; 

transmitting information instructing delivery of the selected packing box to the 
user, to a server of a transport operator via the Internet {See Fig. 3, Element 86}; 

transmitting information instructing that the product packed in the packing box be 
picked up from the user, to the server of the transport operator via the Internet {See Fig. 
3, Element 54}; 

transmitting a repair cost estimate for the product, the repair request for which 
has been received, to the terminal of the user via the Internet prior to starting a repair 
work {See Fig. 3, Element 70}; 

obtaining a repair approval based upon said estimate from the terminal of the 
user via the Internet {See Fig. 3, Element 78}; 

storing a repair progress status for the product at each stage including a delivery 
preparation status in a storage device in correspondence to said repair order ID {See 
Fig. 3, Element 62}; 

when an inquiry on the repair progress status is made from the terminal of the 
user by indicating said repair order ID via the Internet, obtaining the repair progress 
status corresponding to said repair order ID from the storage device and transmitting 
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_the repair progress status thus obtained to the terminal of the user via the Internet {See 
Fig. 3, Element 10}; 

transmitting information instructing delivery of the product that has been repaired 
to the user, to the server of the transport operator via the Internet upon completion of 
repair of the product {See Fig. 3, Element 76}; and 

transmitting information instructing that a repair fee be collected to a server of a 
repair fee collector via the Internet upon completion of the repair on the product {See 
Fig. 3, Element 78}. 

As for claim 13, LEVANDER discloses a product maintenance business system, 
comprising a product user, a product maintenance business operator, a transport 
operator, and a repair fee collector which are connected via the Internet, wherein: 

said product maintenance business operator receives a repair request for a 
product from the product user, selects a packing box corresponding to the product, 
estimates a repair cost and repairs the product {See Fig. 2, Element 10}; 

said transport operator delivers said packing box to the product user, picks up 
the product to be repaired from the product user and delivers the product having been 
repaired to the product user {See Fig. 2, Element 54}; and 

said repair fee collector collects a repair fee {See Fig. 2, Element 50}. 

As for claim 14, LEVANDER discloses a product maintenance business system 
for offering product repair services, comprising: 
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a server of a product maintenance business operator that is connected with a 
terminal of a product user, a server of a transport operator and a server of a repair fee 
collector via the Internet {See Fig. 3, Element 10}, wherein 

said server of the product maintenance business operator executes {See Fig. 3, 
Element 10}: 

processing for displaying repair conditions set for a product on a homepage on 
the Internet {See Fig. 3, Element 64}; 

processing for inputting information from the product user indicating an 
agreement to the repair conditions and storing said information in a storage device {See 
Fig. 3, Element 62}; and 

processing for assigning a repair order number and notifying the product user of 
the repair order number via the Internet {See Fig. 3, Element 70}. 

As for claim 15, LEVANDER discloses a product maintenance business system 
for offering product repair services, comprising: 

a server of a product maintenance business operator that is connected with a 
terminal of a product user, a server of a transport operator and a server of a repair fee 
collector via the Internet {See Fig. 3, Element 10}, wherein 

said server of the product maintenance business operator executes {See Fig. 3, 
Element 10}: 

processing for searching a packing box corresponding to a product, a repair 
request for which has been issued by the product user, from a database having stored 
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therein data of different packing boxes corresponding to various types of products {See 
Fig. 3, Element 62}; and 

processing for issuing a request to the transport operator for delivery of the 
packing box that has been selected through a search to the product user via the Internet 
{See Fig. 3, Element 76}. 

As for claim 1_6, LEVANDER discloses a product maintenance business system 
for offering product repair services, comprising: 

a server of a product maintenance business operator {See Fig. 3, Element 50}; 

and 

a server of a transport operator, Wherein: 

said server of the product maintenance business operator and said server of the 
transport operator are connected with each other and are also connected with a 
terminal of a product user and a server of a repair fee collector, via the Internet {See 
Fig. 3, Element 60}; 

said server of the product maintenance business operator transmits information 
indicating a type of product, a repair request for which has been issued by the product 
user, and a request f or packing box delivery, to said server of the transport operator via 
the Internet {See Fig. 3, Element 10}; and 

said server of the transport operator server searches a packing box 
corresponding to the product, the repair request for which has been issued by the 
product user, from a database having stored therein data representing different packing 
boxes corresponding to various types of products {See Fig. 3, Element 64}. 
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As for claim 17, LEVANDER discloses a product maintenance business system 
for offering product repair services, comprising: 

a server of a product maintenance business operator that is connected with a 
terminal of a product user, a server of a transport operator and a server of a repair fee 
collector via the Internet {See Fig. 3, Element 50}, wherein 

said server of the product maintenance business operator executes {See Fig. 3, 
Element 60}: 

processing for transmitting a repair cost estimate for the product, the repair 
request for which has been issued by the product user, to the product user in an 
electronic mail via the Internet {See Fig. 3, Element 64}; and 

processing f or receiving an approval of contents of said repair cost estimate and 
the repair request from the product user via the Internet {See Fig. 3, Element 68}. 

As for claim 18, LEVANDER discloses a product maintenance business system 
according to claim 17, wherein 

said server of the product maintenance business operator estimates a delivery 
completion date in addition to estimating a repair cost for the product and transmits said 
repair cost estimate with said repair completion date entered therein {See Fig. 3, 
Element 76}. 

As for claim 19, LEVANDER discloses a product maintenance business system 
according to claim 17, wherein 
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said repair cost includes fees for a price of a packing box delivered to the product 
user and fees for delivering the packing box and delivering the product to be repaired 
{See Fig. 3, Element 78}. 

As for claim 20, LEVANDER discloses a product maintenance business system 
for offering product repair services, comprising: 

a server of a product maintenance business operator that is connected with a 
terminal of a product user, a server of a transport operator and a server of a repair fee 
collector via the Internet {See Fig. 3, Element 50}, wherein: 

said server of the product maintenance business operator assigns a repair order 
number and notifies the product user of said repair order number via the Internet upon 
receiving a repair order for a product from the product user via the Internet, and 
identifies the product under repair in correspondence to said repair order number when 
there is an inquiry from the product user {See Fig. 3, Element 70}. 

As for claim 21, LEVANDER discloses a product maintenance business system, 
comprising: 

a product user, a product maintenance business administrator, a product repair 
service operator, a transport operator and a repair fee collector which are connected via 
the Internet {See Fig. 3, Element 50}, wherein: 

said product maintenance business administrator receives a repair request for a 
product from the product user and selects a packing box corresponding to the product 
{See Fig. 3, Element 64}; 
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said product repair service operator estimates a repair cost and repairs the 
product {See Fig. 3, Element 70}; 

said transport operator delivers the packing box to the product user, picks up the 
product to be repaired from the product user and delivers the product having been 
repaired to the product user {See Fig. 3, Element 54}; and 

said repair fee collector collects a repair fee {See Fig. 3, Element 78}. 

As for claim 22, LEVANDER discloses a product maintenance business system 
for offering product repair services, comprising: 

a server of a product maintenance business administrator that is connected with 
a terminal of a product user, a server of a product repair service operator, a server of a 
transport operator and a server of a repair fee collector via the Internet {See Fig. 3, 
Element 50}, wherein 

said server of the product maintenance business administrator executes {See 
Fig. 3, Element 10}: 

processing for displaying repair conditions set for a product on a homepage on 
the Internet {See Fig. 3, Element 64}; 

processing for inputting information from the product user indicating an 
agreement to the repair conditions and storing said information in a storage device {See 
Fig. 3, Element 68}; and 

processing for assigning a repair order number and notifying the product user of 
the repair order number via the Internet {See Fig. 3, Element 70}. 
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As for claim 23, LEVANDER discloses a product maintenance business system 
for offering product repair services, comprising: 

a server of a product maintenance business administrator that is connected with 
a terminal of a product user, a server of a product repair service operator, a server of a 
transport operator and a server of a repair fee collector via the Internet {See Fig. 3, 
Element 50}, wherein 

said product maintenance business administrator server executes {See Fig. 3, 
Element 10}: 

processing for searching a packing box corresponding to a product, a repair 
request for which has been issued by the product user, from a database having stored 
therein data of different packing boxes corresponding to various types of products {See 
Fig. 3, Element 62}; and 

processing for issuing a request to the transport operator for delivery of the 
packing box that has been selected through a search to the product user via the Internet 
{See Fig. 3, Element 54}. 

As for claim 24, LEVANDER discloses a product maintenance business system 
for offering product repair services, comprising: 

a server of a product maintenance business administrator {See Fig. 3, Element 
50}; and 

a server of a transport operator {See Fig. 3, Element 10}, wherein: 
said server of the product maintenance business administrator and said server of 
the transport operator are connected with each other and are also connected with a 
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terminal of a product user, a server of a product repair service operator and a server of 
a repair fee collector via the Internet {See Fig. 3, Element 68}; 

said server of the product maintenance business administrator transmits 
information indicating a type of a product, a repair request for which has been issued by 
the product user, and a request for packing box delivery to said server of the transport 
operator via the Internet {See Fig. 3, Element 64}; and 

said transport operator server searches a packing box corresponding to the 
product, the repair request for which has been issued by the product user, from a 
database having stored therein data representing different packing boxes corresponding 
to various types of products {See Fig. 3, Element 62}. 

As for claim 25, LEVANDER discloses a product maintenance business system 
for offering product repair services, comprising: 

a server of a product maintenance business administrator that is connected with 
a terminal of a product user, a server of a product repair service operator, a server of a 
transport operator and a server of a repair fee collector via the Internet {See Fig. 3, 
Element 50}, wherein: 

said server of the product maintenance business administrator executes {See 
Fig. 3, Element 10}: 

processing for transmitting a repair cost estimate for the product, a repair request 
for which has been issued by the product user, to the product user in an electronic mail 
via the Internet {See Fig. 3, Element 86}; and 
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processing for receiving an approval of contents of said repair cost estimate and 
said repair request from said product user via the Internet {See Fig. 3, Element 68}. 

As for claim 26, LEVANDER discloses a product maintenance business system 
according to claim 25, wherein 

said server of the product maintenance business administrator estimates a 
delivery completion date in addition to estimating a repair cost for repairing the product 
and transmits said repair cost estimate with said repair completion date entered therein 
{See Fig. 3, Element 70}. 

As for claim 27, LEVANDER discloses a product maintenance business system 
according to claim 25, wherein: 

said repair cost includes fees for a price of a packing box delivered to the product 
user and fees for delivering the packing box and delivering the product to be repaired 
{See Fig. 3, Element 78}. 

As for claim 28, LEVANDER discloses a product maintenance business system 
for offering product repair services, comprising: 

a server of a product maintenance business administrator that is connected with 
a terminal of a product user, a server of a product repair service operator, a server of a 
transport operator and a server of a repair fee collector via the Internet {See Fig. 3, 
Element 50}, wherein: 

said server of the product maintenance business administrator assigns a repair 
order number and notifies the product user of said repair order number via the Internet 
upon receiving a repair order for a product from the product user via the Internet, and 
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identifies the product under repair in correspondence to said repair order number when 
there is an inquiry from the product user {See Fig. 3, Element 70}. 

As for claim 29, LEVANDER discloses a computer-readable computer program 
product containing a program for product maintenance processing, the program 
comprising: 

an instruction for receiving a repair request for a product from a terminal of a user 
who uses said program via the Internet {See Fig. 3, Element 64}; 

an instruction for selecting a packing box corresponding to the product, the repair 
request for which has been received, based upon product information stored in a 
database {See Fig. 3, Element 62}; and 

an instruction for transmitting information instructing delivery of the packing box 
that has been selected to the user to a server of a transport operator via the Internet 
{See Fig. 3, Element 10}. 

As for claim 30, LEVANDER discloses a computer-readable computer program 
product according to claim 29, wherein 

said computer-readable computer program product is a recording medium on 
which said program is recorded {See Fig. 3, Element 62}. 

As for claim 31 , LEVANDER discloses a computer-readable computer program 
product according to claim 29, wherein: 

the computer-readable computer program product is a carrier wave in which the 
program is embodied as a data signal {See Fig. 3, Element 10}. 
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Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
I. U.S. Patent: 

1) U.S. Patent No. 6,493,680 (LOGAN ET AL) is cited to teach a method and 
apparatus for processing billing transactions, 

2) U.S. Patent No. 6,581,045 (WATSON) is cited to teach an asset 
management system for analyzing the condition of assets and evaluating 
repair/replacement options, and 

3) U.S. Patent No. 6,535,294 (ARLEDGE, JR. ET AL) is cited to teach a 
system and method for preparing customized printed products over 
communications network. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Cang (James) G. Thai whose telephone number is (571) 
272-6499. The examiner can normally be reached on 6:30 AM - 3:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571) 272-6812. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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